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1. BBEOEHWE

1.1. Yto Takoe Kogekc, n 3a4emM OH HyXeH

Ctunb pabotbl 'pynnbl koMmnaHuin «3eneHasn Todka»' (nanee - MK «3eneHasn Touka» unu Komnanus) )
oYyeHb AuHaMmuyHbii. TK «3eneHas Toyka» CTpPEMUTCS CO34aTb NapTHEPCKME OTHOLWIEHMUA, B MepBYHO
odyepenb, Mexay KOMMaHUSIMW, BHE 3aBUCUMOCTU OT CMEHbl WX PYKOBOOUTENEN Wnn pagoBbIxX
CcoTpyaHUKoB. Bce coTpyaHukn MK «3eneHas Touka» CTPeMSATCS K AOCTUXEHUIO Haunyyllero pesynbTarta
1 NOHMMAIOT, YTO ycnex busHeca 3aBMCUT OT BKflafa Kaxgoro Ha cBoem paboyem mecte.

MK «3eneHaa Toyka» noadepXvBaeT Takue MPUHLWMNLI COTPYAHWYECTBA KaK YeCTHas KOHKypeHUus,
NpUBEPXEHHOCTb A06POCOBECTHLIM KOMMEPYECKUM NpakTukam, nocTynatefibHoe pa3BuTUe, KayecTBo,
yBaXeHne 3aKOHOB 1 npasui nosegeHna, npnBepXxXeHHOCTb CaMbliM BbICOKMM CTaHAApTaM. I'I0Tpe6|/|Ten|/|
'K «3eneHas ToukKa» 0XWOalT Takoro Xe NnosBeaeHus oT BeceX, C keM pabotaeT KomnaHus, 1 0COBEHHO -
OT Hawwmnx KoHTpareHToB2.

Hactoswun Kopekc penoBoro noBegeHus KoHTpareHTa K «3eneHast Touka» (panee - «Kogekcy)
pa3MeLLEeH B OTKPbITOM AOCTyne Ha cante KomnaHun. B nonoxeHuax Kogekca n3noxeHbl MMHUMarbHbIE
cTaHaapThbl, cobntoaeHne KoTopbix oxuaaeTcs oT KoHTpareHToB 'K «3eneHas Touka». OgHako 'K
«3eneHas Touyka» He orpaHuMyMBaeT KOHTpareHToB B criefjoBaHMu 6ornee BbICOKMM CTaHAapTam, HexXernu
3anoxeHsbl B AaHHoM Kopekce.

MK «3eneHas Touka» peanu3yeT U NOAAEPXMBAET PUCK-OPUEHTMPOBAHHYIO nMporpammy obydeHusa K
«3eneHasi TouKa» KOHTpareHToB TpeboBaHuAM, M3noxeHHbiM B Kopekce, nocpencTtBOM crieupnanbHO
pa3paboTaHHOW CUCTEMbl TPEHWHIOB: Ha PErynsipHOA OCHOBE B OYHOM, 3JIEKTPOHHOM WM WHOM
goctynHom dopmare.

1.2. Ha koro pacnpocTtpaHsaeTca Kogekc

MonoxeHnss Kogekca pacnpocTpaHsaloTcs Ha Bcex KoHTpareHToB 'K «3eneHasi Toukay, a Takxe nobbix
TPeTbUX NUL, 3a4eNcTBOBaHHbIX KOHTpareHToM ans coBeplUueHus AeNCTBUN OT UMEHN W/WNMK B NHTepecax
MK «3eneHas Touka».

BcTtynasa B genoBble oTHoweHus ¢ 'K «3eneHas Toukay, KOHTpareHT noaTBepXaaeT, YTo 03HAKOMUACH C
OaHHbIM Kogekcom, npuHMMaeT ero NosioXeHus U NpU3HaeT, YTO BO BCEX CYLLECTBYHOLIMX U ByayLumx
cornalleHusix u penosblx oTHoweHusax ¢ MK «3eneHas Touka» OyaeT NpUOEPXUBATLCS MOMOXEHMN
naHHoro Kopekca. Komnanusa oxumpaeT, 4uto KoHTpareHT Takxe obecneunT cobniogeHne Hopm
HacTtoswero Kogekca cBOMMY JOYEPHUMU U 3aBUCUMbIMU 06LLLECTBAMU, MEHELXKMEHTOM, COTPYAHUKAMU,
noapsiagvunkamu, nocpegHukamm, areHtamu, fnocCTaBLUMKAMU U UHLIMU NULAMKU, NMpUBIEKAeMbiMU AN
ucnonHeHusi obs3atenbctB nepen K «3eneHas Toukay.

1.3. W3meHeHuna n pononHeHnnsa Kopekca

Kogekc perynspHo mnepecmaTtpuBaeTcd U MOXET OblTb W3MEHEH C Y4YeTOM MPUMEHUMOrO
3aKoHOoAaTenbCTBa, OOMOJIHEH, B TOM YWCMe, OTAENbHbIMA HOPMAaTUBHbIMU OOKYMEHTamu, B roboe
Bpems 6e3 npeaBapuUTENbHOIO YBEAOMIIEHNS.

Kogaekc siBnaetcsa obLienocTynHbIM OKYMEHTOM, 03HAKOMUTLCSA C HUM MOXHO Ha ouUManbHOM cante
KoMnaHuu https://zelenaya.net/3

Ecnu kakas-nnbo yacte Kogekca BCTynaeT B nNpoTtneopeyne ¢ MeCTHbIMN 3aKOHaMu Ui HOpMaTUBHbIMU
aKTaMun, NpUMeHATCA TOJNIbKO Te pa3aeribl HacTodALllero Kogaekca, KOTOpble pa3pelleHbl NPpUMEHNMbIMU
3akKOHaMun N HOpMaTUBHbIMU aKTaMW.

' B rpynny komnaHui «3eneHas Touka BxoasaT crepytowme komnaHun: OO0 «MHTencuturpynn», komnaHum, B kotopbix OO0
«MHTEencuTurpynn» aenaeTcsa YnpaensioLen kKomnaHvei, a Takxe komnanun, adcdunmposaHHbie ¢ OO0 «MHTencuturpynny» u/unm
aopyrummn  Komnanusamu, Bxopgawmmn B K «3eneHas Touka»: OOO «3eneHasa Touka benropog», OOO «3eneHasi Touka
Bnagmeoctok», OOO «3eneHas Touyka Jluneuk», «3eneHas Toyka Tomck», OO0 «3eneHasa Touyka Yda», OO0 «[pomcBA3b-
MHBecT», OO0 «Cuctembl cBssmy, OO0 «CeTb», OO0 «Keaptan nntocy, OO0 «[lepBoe uucpoBoe TenesnaeHne», OO0
«MTpeng», OO0 «[opoackue cetu cBsizm», OO0 «HOrCenbxo3», OO0 «MexpervoHanbHbIi KOHTAKT-LIleHTp».

2 KoHTpareHT - noboe topuanyeckoe unv usmyeckoe nuuo, B TOM YuChe MHAMBUAYaNbHbIA NpeanpuHUMaTesb, NpuBnekaeMoe
0115 COBEpPLUEHUS AENCTBUIN OT UMeHn u/unu B nHtepecax K «3eneHas Touka» nnubo Ansi NocTaBku TOBApOB WM OKa3aHus ycnyr
K «3eneHas Touka», BKMIOYAA KaTeropum 3akynoK W KaTeropuu, He WMelolme OTHOLUEHMS K 3akynkam, BKMo4Yas, HO He
OrpaHun4MBascChb, NpoaaBLbl U NOCTABLUMKK; AUNEPbl U AUCTPUOBIOTOPbI; COBCTBEHHUKM W/MNW BnagenbLlpbl HEABUXUMOCTY;
npoeaiiaepbl NPoeCcCUoHanbHbIX YCyr; KOHCYNbTaHTbI; areHTbl, NOCPeAHUKMN, CyOKOHTPAKTOPbI U MHbIE TPETbM Nnua.

3 000 «Keaptan nntoc https:/iformula.ru/, OO0 «MTpeHa» https://mtrend.ru/


https://zelenaya.net/
https://iformula.ru/,
https://mtrend.ru/

1.4. JOTuka NpUHATUA peLLeHuns

Kopekc yctaHaBnvMBaeT OCHOBHbIE MPUHUMMbI MOBEAEHUSA U MPUHATUA PELUEHUA, HO HEBO3MOXHO
npenBuaeTb Kaxay CUTyaLuo, Kotopasi MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, Kak NoCcTynuTb, 3aaanTe cebe cneayowime BONpochl:
— OT0 3aKOHHO?
— OTO0 4eCTHO 1 cnpaBegnueo?
— OrtBevaert nn 310 MHTepecaM K «3eneHasn Touka»?
— CornacyeTcs nv 3TO C NpaBuiiaMm KOMnaHum?
—  Vmeto nn 9 nonHomMo4uns Ha 3T0?

— byay nu a yyBcTBOBaTbL CEBA KOMGOPTHO, ecnu MHdOpPMaLMs 0 MOUX OeilcTBUAX bypeT
ony6nukosaHa B CMIN?

Ecnu oTteBeT Ha noboi 13 aTux BOMNpoOCoB — «Hety, crnegyet Bo3gepXartbCA OT TOro, 4To Bbl COGVIpaJ'IVICb
caenartb.

Ecnu Yy Bac eCTb BOMPOCHI N0 TeMaM, OTPpaXeHHbIM B Kop,eKce, nmMerTca COMHEHUA OTHOCUTEJIbHO TOrO,
perynumpyetca nm cuntyauua KO,D,eKCOM nnu aendeTcAa N OHa ero HapyuweHunem, Hy>XHO 06Cy,CI,I/ITb Takyro
CUTyaumio No KaHanam cBA3W, yka3aHHbIM B pa3gene 5 Kogekca.

2.OTBETCTBEHHOE BEAEHWE BU3HECA

2.1. Copewncteue B BbinonHeHUn ctpaternm MTC

CTPATEMMA MTC — Customer Lifetime Value 2.0* - nogpasymeBaeT npenoCcTaBfeHne KINeHTY
MHOXEeCTBa LNPOBbLIX CEPBMCOB 3a NpeaenaMy TeNeKOMMYHUKaLWUA U OpUEHTMPOBAaHa Ha co3aHne Ha
6a3e OCHOBHOro TenekoM-b6u3aHeca nNpoAyKTOBON 3KOCUCTEMbI C OGECLUOBHLIM MEPEXodoM MexXay
cepBucamu.

KomnaHuun rpynnbl «3eneHas Toyka» BxogaT B [pynny komnanun MTC (panee -MTC) u passusaioTt
KIMEHTOLEHTPUYHBIN  MOAXOA, KOTOPbIN  MOBBLICUT  MPOOOIIXUTENbHOCTb HAaxOXAEHWA KIMeHTa B
skocucteme MTC Bnaropaps KOHLEHTpauumM Ha ero noTpebHocCTAX, rny6oKoMy nepcoHann3MpoBaHHOMY
OTHOLLEHMWIO, NPEAOCTaBfIEHNI0 BbIFOAHBIX YCIIOBUWA MpU  MOfIb30BAHWM  KOMMNEKCOM MNPOAYKTOB,
KoM opTHOMY Mepexoay mexay umdpoBbiMy BUTPMHaMu 1 npoayktamu. bnaropgaps atomy 'K «3eneHas
To4ka» coBMecTHO ¢ MTC cmoryT BblBECTU Ha PbIHOK 60sblle KOHBEPreHTHbIX peLleHuii, crnocobcTBys
MOBbLILLEHUIO YPOBHS XU3HN U Pa3BUTUIO LIMAPOBOA SKOHOMUKK B Poccuu.

MK «3eneHasa Touykay» oxwupgaeT, 4yto pgencteusa KoHTpareHToB OyayT HanpaeneHbl Ha copenictBue MK
«3eneHas Touka» B JOCTUXEHUW NOCTaBNEHHbIX CTPaATErMYeCKux Lienemn.

2.2. YperynupoBaHue KOHIMKTa UHTEPECOB M UHbIe AEeNOoBble NPaKTUKK

Mbl HE MOXEM MO3BOMUTb, YTOObI NIMYHbIE MHTEPECHI, HANPUMEp, JINYHbIE OTHOLUEHUS] C KITMEHTOM,
NOCTAaBLLMKOM, KOHKYPEHTOM, AENOBbIM MapTHEPOM UNU ApyruMm coTpyaHukomMm K «3eneHas Toukar
OKa3blBanu CbaKTVI‘-IeCKoe BNIUSIHWE Ha CMOCOOHOCTb HaLUUX COTPYAHMKOB NpMHUMAaThL cnpaBensinmBbie U
06bekTMBHbIE pelleHus B xofe pabotbl Ha K «3eneHas Touka», unm 4tobbl co3gaBanacb BUAMMOCTb
Takoro BfMSAHNUS.

KOHTpaFeHTaM cnepyert nsbderatb noObIX KOHCbJ'WIKTOB nHTEpEeCcoB, KOTOpPble MOryT HeGﬂaI’oanﬂTHblM
o6pa30M OTpPa3nTbCA Ha AEeNOoBbIX OTHOLUEHUAX C KomnaHuen, a B Ccny4dadx, Korga 310 HEBO3MOXHO,
[oBoauTb Ao cBegeHua KomnaHum CbaKTW-IeCKI/Ie nnn noTeHuunanbHble KOHCbJ'II/IKTbI WHTEpPEeCOoB, KOTOpble
MOryT UMeTb OTHOLLUEHNE K KomnaHuu.

Co06WmnTb 0 KOH(IMKTaxX UHTepecoB KoHTpareHTbl MOryT nyTemM HamnpaBieHus cBefeHuin Ha «EauHyio
ropsYyto JIMHMIO» B COOTBETCTBUU C pasgesioMm 5 Kogekca m(unu) nytem yBegomieHnUst KOHTaKTHbIX L,
KomMnaHuu, ynosIHOMOYEHHbIX Ha B3auMoAencTBMe C AaHHbIM KOHTpareHToM B pamMkax [orosopa Mo
KaHanam, (opMe 1 B CPOKU, yKa3aHHbIM B JOrOBOpe.




B KomnaHun gonyctumo npefoctaBnaTb U NPUHUMAaThL NOAAPKW, U 3HAKU LENOBOro rocTENPUMUMCTBA, B
TOM 4ucrie NpurnawleHne Ha MeponpuATUsS,, ECMIM OHU COOTBETCTBYIOT CIEAYIOLMM KPUTEPUSIM: UMEIDT
3aKOHHYI0 [IeNOBYI0 Lenb M COOTBETCTBYIOT 06bl4asiM [enoBoro o6opoTa, He HanpasneHbl Ha
NpefoCTaBNeHNE HE3aKOHHbLIX NbroT M NpedepeHUnit; HepPerynsipHbl U pPasyMHbl MO CTOUMOCTU; He
SIBMSIIOTCA 3KCTpaBaraHTHbIMK (POCKOLIHbIMM). KOHTpareHTbl 06A3yt0TCst He npeanaratb nogapku, 3Haku
[.enoBoro rocTenpMnMcTea NpsMo UM KOCBEHHO paboTHWKam unu npeacraButensam Komnawum ¢ uenbto
OKasaHWsA Ha HWX BMUSHWA, WU B MNpouecce MNpoBeAeHWs MeperoBOpoB, KOHKYPCHbIX MNpoLenyp,
3aKJl0YeHNsA OTOBOPA, MPUHATUS [ENOBOr0 PELIEHNS.

B cnyuasnx, koraa paboTHukn KoMmnaHum He BnipaBe NpuHATL nopapok, 'K «3eneHas Touka» HapgeeTcs Ha
NMoHWMaHve co CTOopoHbl KOHTpareHToB M rapaHTUpyeT, YTO BO3BpaT Mojapka HWKak He CKaxeTcs Ha
JanbHenweM coTpyOHUYECTBE U He MOBUAET Ha MPUHSATAE YNpaBfieHYeCcKMX pelleHuid Mo Bonpocam
Bblbopa KoHTpareHTa 1 B3aMMoJeNCcTB1A C HAM.

2.3. [1oroBopHble OTHOLLEHUS 1 NpoBepka KoHTpareHToB

B 'K «3eneHas Touyka» 3anpeLleHbl Nobble BHEAOrOBOPHbIE OTHOLLEHMWS, 8 UMEHHO Jtobble MMCbMEHHbIEe
WM yCTHble [OOrOBOPEHHOCTW, He NPeAyCMOTPEHHble AENCTBYIOLMM 3aKoHoAaTenbCTBOM. Jliobble
3aKrYeHHbIe O0roBopbl Mnu cornaweHnsa mexay 'K «3eneHas Touka» n KoHTpareHTamun fonxHbl 6biTb
0opMneHbl B MUCbMEHHOW OpMe B COOTBETCTBUM C 3aKOHOOATENbCTBOM W BHYTPEHHUMU
npouenypamu 'K «3eneHas Toukay.

K «3eneHass Touyka» BblpaxaeT Hagexay, 4to Bce KOHTpareHTbl 3auMHTepecoBaHbl B MOJSTHOM,
CBOEBPEMEHHOM W Ka4eCTBEHHOM BbIMOMHEHUN YCMOBUWA [OroBOpa/KOHTpaKTa/AoNONHUTENBHOMO
cornawleHus/3akasa.

K «3eneHas Touka» oxupaeT oT KoHTpareHToB y4yacTusi B npouepypax Bbibopa KoHTpareHTa B
COOTBETCTBMU C TpeGoBaHMsAMM 3akoHogaTenbcTBa P®d, a MMeHHO: coxpaHeHue OeWCTBUSI CBOEro
npepnoxeHuss nocne yTBepxaeHua KoHTpareHTa nobeguteniem npouenypbl; CBOEBPeMeHHoe
noanucaHue poroeopa/ KOHTpaKTa/ AOMOMHUTENIbHOro cornalleHus/ 3akasa, a Takxe, COOeWcTBUSA B
noaaepXaHun KynbTypbl, HE AOMYCKaloLWen Kakoe-nmbo NpoTUBO3aKOHHOE UM HESTUYHOE NoBeaeHMe.

'K «3eneHas Touyka» BbICTaBnsAeT TpeboBaHWs K OGNaAroHagé€XxHoOCTU nul, SABRSIWMUXCA Kak
noTeHumManbHbIMK, Tak U gencteyowmmmn KoHtpareHtamu 'K «3eneHas Touka». KoHTpareHTbl JOSIXHbI
NPONTN BCECTOPOHHIOW PUCK-OPUEHTUPOBaAHHYIO MpoBepky K «3eneHaa Touyka» [0 3aKNio4eHus
porosopa. Npu NpUHATUKM pelleHua O Havane, UNu NPoAONXEHWU AanbHENLIEro B3aMMOOENCTBUSA C
KoHTpareHToM, NpUMEHSIETCA pPUCK-OpUeHTUpoBaHHbIM noaxod. MK «3eneHas Touka» oXupaet oT
KoHTpareHTOoB COAENCTBMA B MPOXOXAEHWM NPOBEPKN M NPEAOCTaBMEHUA, B Clydae HeobXoAMMOCTH,
[0CTOBEpPHOIN NHOpMaLMK B OTBET Ha 3anpochkl Ha NtoboM aTane B3auMoaencTBus.

K «3eneHasa Touyka» oxmpaeT, 4yto KoHTpareHTbl 6yayT mHpopmuposaTe MK «3eneHana Touky» o
npyBneYEeHNN TPeTbuX MWL AN COBEPLUEHUS OEeWCTBUWA OT MMeHM u/unu B uHTepecax K «3eneHas
TOYKa», WUCMNONb30BaTb [A0OPOCOBECTHbIE KOMMEpPYECKME TMNPaKTUKM npu BblIbOpe TpeTbux nuL,
pacnpocTpaHATb Ha HUX NPUHUMMbI, U3MOXEHHbIe B AaHHOM Koaekce n coobLiaTb 0 BO3MOXHbIX pUCKax
paboTbl C HUMW fOnA BblpabOTKM COBMECTHbIX MEp MO MWHMMM3aLMM BO3MOXHbIX HEraTUBHbIX
rnocneacTBun.

2.4. [1o6pocoBeCTHblE KOMMEPYECKNE MPAKTUKN

K «3eneHas Touka» Hageetcs, 4To KOHTpareHT Takxe CTpeMUTCA pa3BrBaTb MApPTHEPCKME OTHOLLEHUS
B pelleHNN Kak cTpaTermyeckux, Tak M TeKylmx BonpocoB B3aumopgencteus. K «3eneHas Touka»
paccuuTbiBaeT Ha nomnyyeHue ot KoHTpareHToB MHdopmMaLuum 06 N3BECTHBIX UM BO3MOXHbIX OMAaCHOCTSX,
prckKax unm BoO3MOXHON ynyLieHHon Bbiroge K «3eneHas Toukay.

B cooTtBeTcTBMM C TpeboBaHMAMM KomMnaHum B3aumopencTeue ¢ cotpyaHukamm MK «3eneHas Touka»
OOMXHO OCYLLECTBNATLCS TOSIbKO B paMKax BbIMOMHEHWUS UMW CBOUX AOJIKHOCTHbIX 06sfi3aHHOCTEW ”
ToNbko B MHTepecax MK «3eneHana Touyka». KomMnaHua KaTeropuyecku He npuemsieT Kakoro-nnbo
HEMpPaBOMEPHOIO BO3AENCTBUA Ha COTPYAHMKOB C LIEMbI0 3acTaBUTb UX LENCTBOBATb B MHTepecax
Kakoro-nmbo KoHTpareHTa B yuiepb uHTepecam K «3eneHas Touyka» WM C WHOM LEMbl, NYTEM
NPEeAnoOXeHns WM [eHeXHOW (MM MHOW MaTepuanbHOW) KOMMeHcauuwn, MyTeM yrpo3 WAW MHbIMU
NPOTUBONPAaBHLIMU AENCTBUSMU.

B K «3eneHas To4ka» NpuUBEPXEHHOCTb NPUHLMNAM AENOBON 3TUKN — 3TO DyHAAMEHT KOprnopaTuBHOM
KynbeTypbl. B Komnanun gencteyet Kogekc genoBoro noBegeHusa n atukn 'K «3eneHas Toukay,



pa3MeLLEHHbIN B OTKPLITOM [0CTyne Ha caiTe https://zelenaya.net/*6, B KOTOPOM M3MOXeEHbI OCHOBHbIE
NPVHLMNbI, CTAHAAPTbI M NpaBuia B3auMOLENCTBUSA C KONMeraMmu, KimeHTaMu, napTHeEPamMu 1 BHELLHUMHA
ayomTtopuamun. TK «3eneHas Touyka» oxupaeT, 4Yto Aencteua KoHTpareHToB He OyayT NpoTMBOPEYNTb
Kogekcy AenoBoro noBeAeHnst U STUKMW.

2.5. 3awumTa aktnBoB 'K «3eneHas Touka» 1 TpeTbUX N1,

KoHTpareHTbl, KOTOpble NONyYWUnu AOCTYN K KoHduaeHumanbHon nHgopmaummn MK «3eneHasn Touka» B
npouecce AenoBbIX OTHOLUEHWN, He AOMXHbl AeNUTbCA 3TOM MHpopmaumen ¢ keM-Nnnbo, ecnu OHU He
nony4ymMnu Ha 3T1o paspeweHus ot K «3eneHas Toukay». KOHTpareHTbl HE [ONXHbl OCYLLECTBNATb
TOProBble COENKU C LEeHHbIMW Bymaramu unu copencTBOBaTb TOMY, UTOObI 3TO Aenanu Apyrve, Ha
OCHOBe KOH(uaeHunansHon mHdopmauum, nonyyeHHon ot K «3eneHas Toukay». Ecnm KoHTpareHT
CUMTaeT, YTO OH MOMNy4us AOCTYN K KoHduaeHUnansHon nHdopmauum MK «3eneHas Touka» no owmbke,
KoHTpareHT fonxeH HemeaneHHo coobwmtb 06 3ToM coTpyaHuky MK «3eneHas Toukay, 4epes KOToporo
OH ocyLlecTBnseT KOHTaKT ¢ MK «3eneHasn Touyka», 1 BO34epXaTbCs OT AarbHenwero pacnpocTpaHeHns
WUHopmaLuu.

K «3eneHas Touyka» 3alUMLIAET CBOK  MHTENNeKTyanbHyld COOCTBEHHOCTb W yBaxaet
WHTENNeKTyanbHy cOBCTBEHHOCTb APYIrMX Y4ACTHUKOB PbIHKA.

KomnaHusa He ncnonb3dyet WUHTEeNNeKTyallbHYIo COOCTBEHHOCTb TpeTbux nuy, 6e3 ux pa3pelieHna un
oXupgaet OoT CBOUX KOHTpaI'eHTOB cobrntoageHusn aBTOPCKUX MpaB N HOPMAaTUBHbLIX MPaBOBbIX aKTOB B
obnactu MHTeﬂﬂeKTyaﬂbHOVI CcoBCTBEHHOCTMW.

Ecnu KoHTpareHTy cTano n3BecTtHO 0 HE3aKOHHOM MCMOSIb30BaHWUM UM UMK NiMLaMK, NpUBIIEKAEMbIMU UM
ana  ucnonHeHuss obazatensctB nepen K  «3eneHas Touyka», OOBLEKTOB WHTENNEKTyarlbHOM
cobcTtBeHHoCTM K «3eneHas Toukay», KoHTpareHT fonXeH He3aMeanuTernbHO coobLmTs 06 aToM dakTe
coTpyaHuky MK «3eneHas Touka», Yepes KOTOpOro OH ocyLlecTBnseT KOHTakT ¢ 'K «3eneHas Toukar.
KomnaHusa oxugaeT, 4To ecnu KoHTpareHTy CTaHeT U3BECTHO O HE3aKOHHOM WUCMOSb30BaHUN 06beKTOB
UHTENneKTyanbHomn cobcTBeHHOCTM K «3eneHasn Touka» UHbIMU NULLaMu, To KOHTpareHT Takxe coobLmTt
06 3ToM hakTe B KoMmnaHuio.

K «3eneHas Touka» oxupaeT, 4uto KOHTpareHT, KOTOpbIM Mnonyyun AOCTyn K WHopmauun o
cosfaBaeMblx v paspabaTtbiBaemMblx obbekTax WHTennekTyanbHon cobcTBeHHocTM K «3eneHas
TOYKa» U eleé He NONy4YMBLUMX MPaBOBOW OXpaHbl, ByaeT paccmaTpuBaTb AaHHY MHAOPMaLMI0 Kak
KOH(pmaeHUManbHyto, He ByaeT AenuTbeca 3Ton nHdopmaumen ¢ Kem-nmbo, ecnm oHN HE NOyYNIM Ha TO
pa3peweHus oT MK «3eneHaa Touykay, n BO3LEPXMTCA OT UCMOMNb30BaHUA LAHHOW MHOpMaLmMK, ecnu
Takoe MCMOoNb30BaHNE CMOXET MPUYMHUTL Bpeg, unn ObiTb HeXenaTtenbHbIM C TOYKM 3peHUsa 3aLmTbl U1
obecneyeHnst HTepecoB 'K «3eneHas Toukar.

2.6. IcKyCCTBEHHbIN NHTENNEKT

Mpn pa3paboTke W WMHTErpauum aBTOHOMHbIX, WHTENNEKTYasnbHbIX CUCTEM WU [PYrux MOo[oOHbIX
TEXHOMOrnn, B T.4. CUCTEM WCKYCCTBEHHOrO WHTENNEKTa, MalIMHHOIO obyyeHus (o6ob6leHHo «N-
TexHonornmy») KomnaHus o6s3yetca AelcTBOBaTb OTBETCTBEHHO, Mpo3payvHo, cobnogaTte CcTaHAapThl
6e3onacHoCTN N oxmpaeT Toro xe oT KoHTpareHToB. KOHTpareHTbl JOMXHbl rapaHTupoBaTtb, Yto -
TexHomnoruv, paspabatbiBaemble AnA KomnaHum unu coBMecTHO C KomnaHuew, COOTBETCTBYIOT
NPU3HaHHBbIM MeXAYHapOoAHbIM 3TUYECKMM cTaHaapTaMm. Pe3ynbTaThl pa3paboTok Takmx MN-TexHonorun
He [OMXHbI UCNOSIb30BaTbCH B KAKUX-NMB0 HESTUYHBIX U HEMPaBOMEPHbIX LIENSX.

3. COBJTIOOEHNE 3AKOHOOATEJIBCTBA

3.1. CooTBeTCTBUE 3aKOHOAATENBLCTBY

KOHTpaFeHTbI KoMnaHum  OonXHbl OCyLLeCTBIATbL CBOKO  OeATeNlbHOCTb B COOTBEeTCTBUU C
3aKOHO4aTesIbCTBOM CTpaH, Ha TEPPUTOPUN KOTOPbIX OHU BEOYT CBOI BU3Hec.

5000 «Keaptan nntoc» https://iformula.ru/, OO0 «MTpeHna» https:/mtrend.ru/
6 Kogekc genoBoro nosegenusi n atnkm NMAO «MTC»
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3.2. 3anpeT Koppynuumn n B3ATO4YHNYeCTBa B ntobon popme
KomnaHua He npuemneT niobble hopMbl B3ATOUYHUYECTBA U KOppynLun’.

K «3eneHass Toyka» oxupaetT oT cBoux KoHTpareHToB, YTO OHW OyAyT OCYLWECTBSATb CBO
OesaTenbHoCTb, B TOM 4ucfle Mpu B3auMOAEWCTBUM C T[OCYAAPCTBEHHBIMW OpraHu3auusaMui U
rocyfapCTBEHHbIMW  OOMXHOCTHbIMW — NUUAMKU, CTpPOro  cobrniopgas  MONMOXEHUss  MPUMEHUMOTO
aHTMKOPPYNUMOHHOTO  3akoHopaTenbctBa WM TpeboBaHWi B 0o6nactu  [enoBoM  3TMKM U
QHTUKOPPYNLMOHHOrO KOMNMaeHcd n He nNpeanpuHUMaTh HUKaKUX AEUCTBUN, KOTOPblIE MOMYT HapyLUTb
HOPMbI TAKOro 3aKoHOAaTeNbCTBa MU CTaTb NPUYUHON Takoro HapyweHus 'K «3eneHas Toukay.

KomnaHusa oxupaet, yto y KoHTpareHToB 6yaeT pa3BepHyTa U BHeAgpeHa goctatodHas u addekTnBHas
nporpaMma aHTUKOPPYMLMOHHOIO KOMIMJIaeHC.

3.3. lNpoTMBOAENCTBME OTMbBIBAHWUIO OXOA0B, MOSTYYEHHbIX MPECTYMHbIM
nyTem

KomnaHua BbiMofiHAET CcBOM 00A3aTenbCTBa, CBA3aHHbIE C  NPOTUBOAENCTBMEM Jleranusauuu
(0TMbIBaHUIO) AOXOAO0B, NMOMAYYEHHbIX MPECTYNHbIM NyTem, ouHaHcMpoBaHuwo Teppopuama (MOL/PT) B
nopsgke, nNPegyCMOTPEHHOM MPUMEHMMbIM 3aKOHOAATeNIbCTBOM, W OXMAAeT TOro Xe OT CBOWX
KoHTpareHTOB.

3.4. CobniogeHne aHTUMOHOMOJIbHOIO 3aKoHOoAaTeNbCTBa

B 'K «3eneHast Touka» 3anpeLeHbl cornaweHunsa ¢ KoHTpareHTamMu, HanpaBrieHHbIE HAa OrpaHnYeHne nnm
yCcTpaHeHne KOHKypeHumn. [K «3eneHas Touyka» oxupaet, 4To KoOHTpareHTbl He OyayT
B3aMMOAENCTBOBaTh C coTpyaHMKkammn MTC c Lenbio 3aKnyYeHnsa Takux CornalleHuni.

K «3eneHasa Touka» paccumTbiBaeT, 4to KoOHTpareHTbl GyayT cobniogatb MPUHUMMNBI YECTHOM
KOHKYPEHLMN BO BCex cchepax COTpyAHMYECTBa, B TOM 4YuCie Npu npoBeaeHun Boibopa KoHTpareHTa,
BKIl0Yasa npoueaypbl 3aKynok (Topru, 3anpockl NPeanoXeHnin  MHoe).

K «3eneHas Touyka» oxupgaeT OT KOHTpareHToB HEeAOMYLUEHWA CRy4yaeB COBEPLUEHUS JHObIX
AHTUKOHKYPEHTHbIX AeAHWUN (3aKNoYeHNa KapTens, MHbIX aHTUKOHKYPEHTHbIX COrfalleHunin, 3anpeLLeHHbIX
«BEPTUKanbHbIX»  COrNalleHW, COBEpLUEHWE  COrMacoBaHHbLIX OEWCTBUA Ha  pblHKE, aKToB
HeL06POCOBECTHON KOHKYPEHUUW), HanpaBfiEHHbIX Ha OrpaHUYeHue KOHKYPEeHUMM W yllemreHue
nHtepecoB K «3eneHaa Touyka» nMMBO KNMEHTOB, MapTHEPOB unu MHbIX KoHTpareHToB K «3eneHas
TOYka», B TOM 4ucne no BOMpPOCaM LEH, BKMOYaA LEeHbl Ha Toprax, pa3gena pblHKa, OoTkasa oT
3aK/lYeHna [OOroBOpOB C  OTAEMbHbIMM - NOKymaTensasMu M MO WHbIM  NpefyCMOTPEHHbIM
aHTMMOHOMNOMbHBIM 3aKOHOAATeNbCTBaM BOMNPOCaM.

3.5. ToproBble orpaHuyeHuns

'K «3eneHas Touka» cTporo cobnogaeT NPUMEHUMOE 3aKOHOAATENBCTBO Y HOpMaTHBHbIE TpeboBaHMS B
chepe MexayHapogHOM TOproBnu, B TOM uucrne B cdepe IKCMOPTHOMO KOHTPONA U TOProBbIX
orpaHnyeHuin. TK «3eneHas Todyka» oxupaeT cogencTBus KoHTpareHTa B nogaepXaHuu KynbTypbl, HE
JonyckatLen HapylweHuin npaBun B cpepe MexayHapogHoW TOProBnu npu BedeHum 6usHeca c K
«3eneHas Touka», B TOM unicne, AENCTBYS OT €ro UMEHM UNn B ero uHTepecax, nytem npeaocTaBneHus
HeobXoANMBIX rapaHTUI U 3aBEPEHUIA.

3.6. Npo3payHbIn YHET N NpeaocTaBneHme 4OCToBEPHON NHOpMaLUK

'K «3eneHasn Touka» CTPeMUTCSA, YTOObI ByxranTepckme KHAMM, OT4eTbI, cYeTa U (PMHAHCOBas OTYETHOCTb
BENIUCb C Hagnexailewn peTtanusaumen, JOMKHbIM oOpa3oM oTpaxanu onepaumu Komnavum B
COOTBETCTBUW C 3aKOHOOATENLCTBOM M CUCTEMOWN BHYTPEHHErO KOHTPOSS U OXMOAET TOro Xe OT CBOMX
KoHTpareHToB. Yka3biBaemasa KoHTpareHToM fienosasi MHpopmauums, B TOM Yucre NpefocTasnsemas B
COOTBETCTBUU C TPpeBOBaAHUSIMU 3aKYMNOYHON AOKYMEHTALMN 1 JOTOBOPOB, BCEraa A0MKHa 6blTb TOUYHOM,

7 MNop koppynuuen noHumaeTcs AencteBrne (U3NYECKOro WNN pUANYECKOro Nuua, CBA3aHHOE C NpeasioXeHMeM AeHEeXHbIX
CpeAcTB, MobbiX (MHAHCOBBIX BbIrOA, NPENMYLLECTB UMW LIEHHOCTM B hopmax Aauu 1 (Mnn) nonyvyeHns B3ATKU UM KOMMEPYECKOro
nofKyna, nocpegHNYecTBa BO B3ATOYHUYECTBE UM KOMMEPYECKOM NofKyne, 3noynoTpe6neHns cnyxebHbIM NosoXeHNs U UHbIX
dopmax, npusHaBaemble KOPPYMUMOHHbIMK, B LeNsX MOBNUATbL Ha JeiictBue (6e3pencteve) nonyyatens U nobyautb K
BbINOSIHEHWNIO JOMXHOCTHbIX 06A3aHHOCTEN HeHaaneXalium obpa3om u/vnu nonyynTb HeHapnexallee KOMMepyeckoe Unm nHoe
NpenMMyLLECTBO UM BbIroZy U (UNK) NONyYnTh BO3HArpaxaeHue 3a HeHaanexatlee BbiNofHeHNe Takux 0653aHHOCTEN.

8 AHTVKOPPYMNUMOHHBIA KOMMMaeHC (nporpaMMa aHTUKOPPYMUMOHHOIO KOMMMAeHC) - CucTemMa MeponpuaTui U npoueayp,

paspaboTtaHHbix KomnaHuen B uensx obecneyeHus cobnogeHuss  TpeboBaHMii  NMPUMEHUMOro
aHTUKOPPYNLUMOHHOrO3aKOHOAATENbCTBA.



CBOEBPEMEHHOWN, TMOSHOW, cnpaBeannBon U noHATHon. B TK «3eneHasa Touka» 3anpelleHa
danbcnudmKauma JOKYMEHTOB, CKaXeHNe MCTUHHOIO XapaKTepa fobbix onepauui.

4. OTBETCTBEHHOE NnMMOEPCTBO
ANAYCTONYMBOI O PA3BUTUA

4.1. YcTonuymBoe pa3BuTne 1 BIMsSHUE HA MECTHOE COOBLLLECTBO

K «3eneHas Toyka» oxuaaeT, YTo KOHTpareHTbl B XO[4e CBOEN AesTeNlbHOCTU CTaBAT cBoel obLiei
LeNbio MakcumanbHoe yYBeNMYeHe BKnagaa B yctonunsoe passutne. 'K «3eneHas Touka» npuBeTCcTByeT
WHTErpaumio MpUHUUMOB YCTOMYMBOIO Pa3BUMTUS U KOPMOPaATMBHOW COUManbHOW OTBETCTBEHHOCTU B
nestenbHocTb  KOHTpareHTOB C  Y4Y4EeTOM MWHTEPECOB  KIHYEBbIX 3aMHTEPECOBAHHbIX  CTOPOH.
KopnopaTtuBHas coumanbHasa 0TBETCTBEHHOCTb (fanee - KCO) KoHTpareHToB npegnonaraeT npo3payHoe
N 3TMYHOE MOBEeAEHne, KOTOpOe BHOCUT BKNag, B YCTOMYMBOE pa3BUTME, HAXOOMTCA B COOTBETCTBUM C
NPUMEHMMbIM 3aKOHOLATENBCTBOM U COrnacyeTcs ¢ MeXayHapoaHbIMM HOpMaMn NoBeaeHUS.

KomnaHua coTpygHMYaeT C MeCTHbIMM coobLiecTBamy (BKIOYasi MX yrnpaBAsioLMe OpraHbl), rae oHa
BeOeT Ous3Hec, AN ynyylleHuss BO3MOXHOCTeN B cdepe 06pa3oBaHMs, KynbTypbl, 3KOHOMUKUA W
counanbHoro obecrneuyeHuss Ons HaceneHus 3Tux coobuiectB. MK «3eneHas Touyka» noaaepXuBaeT
cTpemneHne KoHTpareHToB BecTu paboTy B o6nacT 6naroTBOpUTENBHOCTU, COLMarbHbIX MHBECTULIMIA,
KOpropaTUBHOIo BONIOHTEPCTBA.

Komnanuma T['K «3eneHas To4yka» opobpseT npoBefdeHMe KoHTpareHTamu MeponpuaTuii Mo
achbdekTBHOMY ynpaBneHuto B obnactu yctonymeoro passutus n KCO, B TOM 4ucne caMoOLEeHKy Mo
Bonpocam KCO, noarotoBky He(hHaHCOBbIX OTYETOB B COOTBETCTBUN C MEXAYHAPOAHLIMU CTaHAapTamMu
GRI.

4.2. 3awmTa oKpyxarwLien cpeapl

MK «3eneHasa Toyka» npuBeTCcTBYeT BepexHoe OTHoweHne KoHTpareHTOB K okpyxatowewn cpege. K
«3eneHasa Touka» oxuaaeT, 4to ee KoHTpareHTbl umetoT a(pheKTUBHYIO NPUPOLOOXPAHHYIO NONNTUKY, a
Takxe cobrnopaloT OEeNCTBYOLEEe 3aKOHOOATENbLCTBO M HOPMbl B OTHOLUEHUW OXpaHbl OKPYXatloLlen
cpenbl. KoHTpareHTamM cnefyeTt NpUMeEHSATb nNpenynpeavTenbHblid NOAX0S, K 3KOMOrMyecknm Bomnpocam,
OCYLLECTBMATb MHULMATUBBLI, COAENCTBYIOLLME MOBbILUEHUIO 3KOMOrMYECKOW OTBETCTBEHHOCTU, U
CnocobCTBOBaTb PacrnpOCTPaHEHUI0 TEXHOMOrMiA, 6naronpuATCTBYIOLMX COXPAHEHWUIO OKpYXatoLlen
cpenbl M NPYMEHEHUIO paLMOHasbHbIX METOAOB peann3aunmy XM3HEHHOTO LUMKIa NpoayKLuun.

4.3. lNpaBa yenoseka

KomnaHusa cobniogaeT cama u ctpemutcs pabotatb ¢ Takumu KoHTpareHTamu, KoTopble cobniopatoT
cnegylowme ctaHgapTbl:

- D,O6pOCOBeCTHaﬂ ynnata HanoroB U BCeX CTpaxoBbiX B3HOCOB Ha obsazaTenbHoe NMEHCNOHHOE,
coumnasnbHoe U MeanLUMHCKOE CTpaxoBaHuA,

— obecneyeHne paBHbIX BO3SMOXHOCTEN A COTPYAHUKOB Ha BCEX YPOBHAX, HE3aBUCUMO OT LiBeTa
KOXM, pacbl, Mofia, reHAepHOn WAEHTUYHOCTU, BO3PacTa, STHUYECKON MPUHAANEXHOCTH,
HaLMOHANbLHOTO  MPOUCXOXAEHWUA, CEKCyalbHOM  OpWEHTaLWKW, CEMEMHOro  MomnoXeHus,
Penuruo3Hon MPUHAANEXHOCTU, WHBANUAHOCTM WM APYrMX TMNPU3HAKOB, HE CBSI3@HHbIX C
[AenoBbIMU KayecTBamu;

— onnaTa Tpyada, KoTopas cnocoGHa yOoBnNeTBOpUTb, MO KpaiHeil Mepe, OCHOBHbIe MOTPeGHOCTM
COTPYAHVKOB;

— npepocTtaBneHne coTpygHUKam BO3MOXHOCTEN A1 MOBbILLEHUS KBaJ'IVICbVIKaLI,I/IVI;

— cobniogeHve NpeaycMOTPEHHOro 3aKOHOM paboyero BpeMeHW U KOMMEHcaLUn CBEPXYPOYHOro
BpEMEHU B COOTBETCTBUM C HOPMaMM1 MECTHOrO 3aKOHOAATENbLCTBA;

—  yBaXuTeNbHOE OTHOLLEHWE K 3aKOHHOW cBoboae 06 beaAnHEeHWI AN COTPYAHMKOB;

— TMpU3HaHWe BCeX 3aKOHHbIX MpaB Ha BeAeHWEe MEeperoBOPOB W 3aKitouYeHWe KOJNEKTUBHOIO
TPYAOBOrO AOroBoOpa;

- pa3pa60TKa, BHegpeHne un nopgaepxaHune nofinTukn B obnactu OXpaHbl Tpyaa, aHalnm3 w”u
KOHTPOJ1b PUCKOB, CBA3a@HHbIX C oxpaH0|7| TpyAa v Bbl3BaHHbIX AEATEJIbHOCTbIO OpraHn3auni.



K «3eneHas Touka» He MpuemneT WUCMOoSIb30BaHWA HE3aKOHHOro AEeTCKOro Tpyaa, MpUHYAMTENbHOro
TpyAa, AONrOBOM 3aBUCUMOCTMW, TOProBnu ntogpMu n Becex dopm akcnnyataumu. MK «3eneHas Touka» He
coTpyaHu4aeTt ¢ nobbiMu KoHTpareHTamu, M3BECTHbIMU NCMONb30BaHNEM MMMW HENPUEMITEMbIX METOAOB
obpalleHns C coTpyAHuMKamu, Takux Kak uanyeckoe HakasaHue, ockopbuTenbHoe obpalleHue,
NPUHYAUTENbHBIN TpyL, unu Apyrne chopMbl Henpuemnemoro obpatueHus ¢ cotpygHukamu. MK «3eneHas
Touka» oxupgaeT, Yto ee KoHTpareHTbl NpeanpumyT COOTBETCTBYIOLLME LArk, YTobbl X COBCTBEHHbIE
KoHTpareHTbl He ucnonb3oBanu NogobHbLIX MeToA0B 06paLleHns C COTPYAHNKaMMU.

5. COOBWEHNE O HAPYWWEHNAX

K «3eneHas Touyka» ocTaBnseT 3a coboi npaBo MpoBepsATb cobniogeHue paHHoro Kogekca, B TOM
yucne nyTem 3anpoca AOKYMEHTOB UM MOSICHEHUN B paMKax AOrOBOPHbIX OTHOLIEHUA ¢ KOHTpareHTom ¢
Y4ETOM COXpaHeHuUs KOHMUAEHLMANbHOCTU W 3alnTbl MEpPCOHaNbHbIX [aHHbIX W OXugaet oT
KoHTpareHTa npoaonxeHusa B3auMOAEeNCTBUSA B paMKax NpoBeeHUs Takon NPOBEPKN.

B cny4yae HecobntoaeHus KOHTpaFeHTOM nonoxeHun Hactosawero Koagekca, COOTBETCTBYHOLLNX 3aKOHOB U
npasun, K «3eneHasn Touka» ocTaBnsieT 3a cobon npaBo B paMKax ﬂ,eﬁCTByIOLLl,el'O 3aKoHOAaTeNbCTBa
NPUOCTAaHOBUTb WUNN MPEeKpaTUTb COTPYyOHWUYECTBO, BMJIOTb OO0 PaACTOPXEHUA KOHTPAaKTOB, a TakKXe
coenaTtb COOTBETCTBYHOLWME BbiBOAbI B OTHOLWWEHUN COTpyaHN4YeCcTBa B 6y,u,yu.|,eM.

KomnaHua paccuntbiBaeT Ha To, 4To KoHTpareHTsl 6yayT coobLatb 0 CBOMX NOAO3PEHUSX B HApYLLIEHUU
[aHHbIX CTaHAApPTOB, MPUMEHUMOrO 3aKOHOAATENbCTBA, HOPM B 0651acT (hMHaAHCOB, GyXxranTepckoro
yyeTa, ayauTa, a TakxXe O JoObIX MOA03PEHUSIX U ClyYasx KOppynuuv Ui MoLleHHMYecTBa B KomnaHmm
1 06 MHBIX CUTyauMaX, 3aTparMBaroLLMX CyLLEeCTBEHHbIE UHTepeckl K «3eneHas Touka» Unm KacaroLumxcs
3TUYHOrO NnoBeaeHUs UNn ranyeckoin 6e3onacHOCTU COTPYAHMKOB KomnaHuu.

KoHTpareHTbl MOryT HanpasnaTb CoobLLeHMe O HapyLLeHUn NoObIM U3 CreayoLLmMX cnocoboB:

Q)] Ha 9NeKTPOHHYI0 NoYTy « EAMHON ropsayen nuHum»: external.hotline.mts@b1.ru;
(2) Ha TenedoHHyto nuHuto 8 800 234 44 18 pna 6ecnnaTHbIX 3BOHKOB € TeppuTopun PP, a Takxe Ha
TenedoHHbIe NMHWM, BblAeNeHHbIe Ansa 6ecnnaTtHblX 3BOHKOB U3 P® 1 papa 3apybexHbIX CTpaH;

(3) yepes cdopmy ansa obpaTtHon cesa3n hotline-mts.b1.ru, paamelleHHyo Ha oduumnansHoM caiTe
MAO «MTC» (aHOHMMHO UK OT CBOET0 UMEHMN).

KomnaHus obecneymBaeT He3aBUCUMOE 1 BCECTOPOHHEE PaCCMOTPEHUE BCEX COOOLLEHUI O HApYLLEHUSIX
TpeboBaHun HacToswero Kogekca.

KomnaHua 3anpewaeTr nobble ¢dopmbl npecnefoBaHus (Mepbl BO3AENCTBUSI) B OTHOLUEHUU
KOHTpareHToB, KOTOpble A0O6POCOBECTHO COOBLIMIM O HapylleHWM, COAelCcTBOBanuM B MNpoOBeAeHMU
paccnefoBaHuii, OTKasanucb Yy4yacTBOBaTb B [AEATENbHOCTM, MNPOTUBOPEYALLEN MPUHLMNAM UK
TpeboBaHusiM HacToswero Kogekca.

MK «3eneHas Touka» BblpaXaeT Hagexnay, 4To npuBeadeHHble Bbille NpUuHunnbi B3anMoencTBuA
6y,qu cnocob6cTBOBaTL CO34aHUIO, pasBUTUIO U noaaepXkKe OernoBbIX NAPTHEPCKUX OTHOLLEHUN,
obGecneynBalOLWMX B3aMMOBbIFrOgHOE COTpyAHU4eCTBO.
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